Good Evening,

Staff within the Client and Clinical Care Office at the Department of Health Care Policy
and Financing have requested that the following information regarding the National
Core Indicators (NCI) be forwarded to you. Please see the email inline below.

Please direct any questions regarding this email to Danielle Culp at
Danielle.Culp@state.co.us.

Thank you,

Joanne

Joanne Svenningsen

Communications and Process Analyst

Division for Intellectual and Developmental Disabilities
Community Living Office
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Please consider the environment before printing this e-mail.

This email message and any included attachments, from the Colorado Department of Health Care Policy
and Financing, are confidential and intended solely for the use of the individual or entity to which it is
addressed. The information contained herein may include protected health information or otherwise
privileged information. Unauthorized review, forwarding, printing, copying, distributing, or using such
information is strictly prohibited and may be unlawful. If you received this message in error, please
notify the sender by replying to this message and delete the email without disclosure. Thank you.

From: Culp, Danielle

Sent: Tuesday, December 15, 2015 9:56 AM

To: Svenningsen, Joanne

Cc: Gardner, Yasmin; Harding, Camille

Subject: NCI-IDD communication to stakeholders

Joanne,
Please forward the following email to your stakeholders.

Let me know if you need any additional information. | have received a few RSVP's from the first
communication.
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Thanks!
Danielle

Dear Stakeholders,

The Colorado Department of Health Care Policy and Financing is contracting with Vital
Research, LLC to administer the face-to-face, National Core Indicators (NCI) Adult Consumer
Survey for individuals with intellectual and developmental disabilities, NCI-IDD. The survey
assesses the performance and outcomes of services provided for individuals with intellectual
and developmental disabilities and their families. The approximately sixty (60) survey questions
will measure the participants’ satisfaction in key areas such as employment, respect/rights,
service planning, community inclusion, choice, and health and safety.

The survey is expected to be fielded as early as January 8, 2016. Prior to fielding the survey,
each interviewer is expected to complete a two-day training at the Department. The training
will be held on January 5th and 6th, 2016.

In an effort to promote communication with our stakeholders throughout the state, the
Department is hosting a NCI-IDD stakeholder meeting to explain the national perspective of
the project as well as the local (statewide) efforts. There will be representation from HSRI
(Human Services Research Institute) as well as NCI (National Core Indicators), who collaborate
nationally to implement the survey.

Meeting Name: Stakeholder Meeting for NCI-IDD
Date: Monday, January 4, 2016

Time: 4-5pm

Location: 303 E. 17th Avenue

Denver, CO80203-1818
Conference Room 12A
4-5pm
Call-in Option: Toll Free: 1 877-820-7831 | Local: 720-279-0026
Participant Passcode: 143385#

Please RSVP to Danielle Culp at Danielle.Culp@state.co.us by December 30, 2015.

Also, NCI-IDD pre-notification letters will be sent to clients from the Department by December
30, 2015.
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Danielle Culp

Quality and Health Improvement Unit

Colorado Department of Health Care Policy and Financing
1570 Grant Street

Denver, CO 80203

Danielle.Culp@state.co.us

Colorado.gov/hcpf
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